
CASE STUDY

SEKO Logis�cs op�mizes the end to end delivery
experience for today’s digital consumers with
DYXnet’s MPLS Network Solu�on 

Business Challenge

Tailor-made Comprehensive Planning 

About SEKO Logis�cs
SEKO started out in business in 1976, opera�ng out of a single Chicago office. 
Since then, they have built a solid reputa�on throughout the world as an 
innova�ve and flexible provider of first-class logis�cs services. They provide 
complete supply chain solu�ons, specializing in transporta�on, logis�cs, 
forwarding, and warehousing. They also lead the industry with innova�ve 
and configurable IT solu�ons, which provide a seamless flow of informa�on 
and give their growing client base true supply chain visibility. 

Consumer demand for mul�-channel retail and supply chain requirements
con�nues to grow, and SEKO works with the world’s top brands, SME retailers 
and etailers, to expand their Global presence for interna�onal shipping and 
returns.

SEKO delivers an integrated approach which gives their clients the ability to 
access mul�ple interna�onal shipping services with their 120+ offices in over 
40 countries providing a compe��ve edge in today’s ever-growing worldwide 
marketplace.  A stable network infrastructure with high availability is needed 
for SEKO’s specialized and configurable technology pla�orms, that provide a 
seamless informa�on flow and enhance delivery experiences and visibility as 
SEKO con�nues to develop its e-commerce and technology solu�ons, 
including real-�me parcel tracking for retailers, pure-play e-tailers, 
marketplaces and pla�orms. 

The supply chain landscape is becoming increasingly complex especially for 
omni channel business, with an ever-increasing number of moving parts that 
are difficult to keep track of and integrate from different internal systems. 
SEKO is using business applica�ons including SaaS and customizable so�ware 
which need reliable network connec�ons for all these real �me applica�ons.

To cater for SEKO’s growing business across the globe, DYXnet’s MPLS 
network solu�on is well suited for SEKO as it has mul�ple types of traffic with 
shared data connec�on, e.g. some types of traffic requiring priority over 
others and new sites need to be connected to many different loca�ons.

MPLS network solu�on provides a clean and secure connec�on that is 
especially desirable for certain types of data, applica�ons, and transac�ons - 
especially where a high degree of integrity and privacy is required for their 
e-commerce business involving marketplaces, merchants, and
direct-to-consumer brands.

Moreover, the solu�on performs especially well when it comes to packet loss 
avoidance and maintaining important traffic flow, which are essen�al for 
maintaining the quality of real-�me protocols. On the other hand, priority 
can be assigned to certain network traffic, which can ensure traffic 
predictability within the network.

Customer needs 

Solu�on 

Core Benefits

DYXnet MPLS Network Solu�on

Customer Quote
“SEKO is one of the world’s fastest-growing 
providers of cross border ecommerce delivery 
and returns solu�ons, and we have seen a 
significant accelera�on in interna�onal 
e-commerce and work with an increasing 
number of clients from marketplaces, 
merchants, as well as direct-to-consumer 
brands. Such diversifica�on from both a B2B 
and B2C perspec�ve creates a strong 
requirement for stable network performance. 
DYXnet’s reliable MPLS solu�ons and 
responsive customer service provides our 
users with a be�er online experience. ”

⸺ Director – Client Solu�ons Group, Asia 
Pacific, SEKO Logis�cs

To ensure reliable network connec�ons 
for real �me applica�ons including parcel 
tracking and order & inventory 
management etc

To enable dynamic delivery flows and 
mobile inventory management by 
op�mizing planned and on-demand 
orders concurrently

Be�er bandwidth u�liza�on for their 
number of business applica�ons including 
TMS, WMS and self-service web app etc. 

To offer greater control and visibility of the O2O 
touch points in a consumer’s purchasing process 
and predict �ming and status with real-�me 
tracking across different mile stones.

Data synchronized across their Transporta�on 
Management System (TMS), Warehouse 
Management System (WMS) and commerce 
pla�orms for their 120+ offices in over 40 
countries worldwide

Responsive IT support for their self-service web 
applica�ons so their customers can 
communicate directly with the support center 
for any specific requests or enquiries 

Logis�cs
Industry



About DYXnet
DYXnet Group is one of the leading carrier-neutral enterprise network service providers in Greater China with over 20 years of experience. With 11 offices 
located in Hong Kong, Mainland China, Taiwan, Singapore and Vietnam, DYXnet houses a workforce of almost 500 office staff. The Group is a wholly-owned 
subsidiary of 21Vianet Group (NASDAQ: VNET), a leading carrier- and cloud-neutral Internet data centre services provider in China. 

Right from its establishment in 1999, DYXnet Group has been specialized in providing premier enterprise network solu�ons in Greater China. The Group 
delivers Mul�protocol Label Switching (MPLS), So�ware-Defined WAN (SD-WAN), Internet Access, Data Centre Services, and Network Security Solu�ons to 
over 1,700 enterprise clients via efficient provisioning capabili�es in numerous ci�es throughout Greater China and the wider Asia-Pacific region. In response 
to the evolving needs of its ever-growing customer base, DYXnet enlarges its product por�olio to further deliver enterprise cloud and SaaS solu�ons. 

With its outstanding performance in delivering secure, stable, and comprehensive network services, DYXnet Group is the first batch of ICT service providers in 
Greater China to obtain several ISO interna�onal cer�fica�ons including ISO/IEC 27001:2013, ISO/IEC 20000-1:2018, and ISO 9001:2015 that reinforce the high 
standards of its informa�on security, IT service management, and quality management, respec�vely.

For more informa�on about DYXnet Group, please visit www.dyxnet.com. 

DYXnet’s solu�on advantages – MPLS Network

Why DYXnet? 

Scalable with be�er bandwidth u�liza�on  
DYXnet’s MPLS solu�ons allow less resource-intensive physically to configure 
the circuit.  Scalability can be maintained for larger or more complex networks. 

A be�er end-user experience
By priori�sing �me-sensi�ve traffic such as VoIP, DYXnet’s MPLS solu�ons offer 
mul�ple classes of services, enabling SEKO to apply separate se�ngs to 
different types of traffic for be�er user experience. 

Mi�gate traffic conges�on among different offices/sites
Sophis�cated traffic engineering op�ons are available which enable traffic to 
be sent over non-standard paths so as to reduce conges�on on the paths that 
have just been avoided as a result of traffic engineering.

DYXnet has been working with SEKO since 2014 with the provision of MPLS 
network solu�on to three of their sites at the beginning. DYXnet has been one 
of their key IT partners by providing them IT & infrastructure network services 
like network upgrade, design and consulta�on, etc. DYXnet’s Network 
Opera�ons Centre also provides 24-hour monitoring and support their 
opera�ons  such as their self-service web applica�ons and real-�me tracking, 
etc. 

Together We Empower the Future
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